
Particulars of facilities available to citizen for obtaining information 
 
(i) Name & location of the facility 
  
 BEE office 
 
(ii) Details of information made available 
 

 Standard & Labeling (S&L) 
 PATNET/ ESCerts 
 EA/EM Exams/ Refresher Course 

 
(iii) Working hours of the facility 
 
 Monday to Friday from 09:30 AM to 06:00 PM 
 
(iv) Contact person & contact details (Phone, fax email) 
 

Standard &Labeling (S&L)  
 Web link  - https://beestarlabel.com/ 
 Helpdesk No. - 011-26766700 
 Helpdesk Email ID – helpdesk@beenet.in 

 
PATNET/ ESCerts 
 Web link - https://escerts.gov.in/PortalUser/Login?ReturnUrl=%2F 
 Helpdesk no. - +8130559545, 011- 26194772 
 Helpdesk Email ID - helpdesk-patnet@beeindia.gov.in 

 
EA/EM Exams/ Refresher Course 
 Web link - https://beeindia.gov.in/content/energy-auditors 

-https://beeindia.gov.in/content/accredited-energy-auditors 
-http://www.refreshercourse.in/ 

 Helpdesk No. – 011-26766764 
 Helpdesk Email ID – arai@beenet.in 

 


